Steps to clear your browser cache and cookies
If you are facing issues in accessing GSTN website, please use Mozilla Fire Fox 45+ or Google Chrome 49+ browser to login, also clear your cache and cookies.  For further details click here.
Steps to clear cache in Mozilla Firefox
1. In your browser’s menu bar, go to History 
2. Select “Clear Recent History”
3. Under the "Time Range to Clear" Tab select "Everything."
4. Expand the "Details" Tab and tick "Cache" & “Cookies” Tabs.
5. Click the "Clear Now" button.
Clearing your cache in Google Chrome
1. Type chrome://history in the address bar and hit Enter.
2. Click the button labelled "Clear browsing data..."
3. Tick 'Cached images and files'.
4. Click "Clear browsing data."
Clearing your cookies in Mozilla Firefox
1. In your browser's menu bar, click on "Tools." 
2. Click "Options..."
3. Click on the "Privacy" tab.
4. Click on "remove individual cookies"
5. Look for cookies ending in gst.gov.in and select.
6. Click "Remove Cookie."
7. Click "Close" to exit.
Clearing your cookies in Google Chrome
1. Type chrome://settings/content into the address bar and hit Enter.
2. Click "All cookies and other site data...".
3. Look for cookies ending in gst.gov.in and select.
4. Click the X to the right of the cookies you want to remove.
5. Click Done.

