
Bid refrence : CS(1)/01/2021

Sr. No. RFP Page No.  RFP Clause Name & No. RFP Clause RFP Clause Bidder’s Query/Suggestion/Remarks Department Clarification

1 Page 3 of 56 A.4

Delivery and Installation period: 
Bidder shall deliver the 
goods/services across 
Telangana State 
and install the same by 31st 
March, 2024. 

Tender  got published on 12/03/2024  However its 
difficult to deliver and install the product by 31st 
march, We request the department to kindly give 
at least 10 weeks of time.

No Change due to the budget 
usage & FY closure 

2 Page 4 of 56 SLA Point 2

Penalties for not meeting the 
SLA requirements 
during maintenance/warranty 
period. In case the information 
is not provided as mentioned 
above, a penalty of 1%per week 
up to a maximum of 10% will be 
levied until the information is 
provided.

We request the deparment to kindly consider   @ 
1%  per week up to maximum 3%.

Penalties for not meeting the SLA 
requirements 
during maintenance/warranty 
period. In case the information is 
not provided as mentioned 
above, a penalty of 1%per week 
up to a maximum of 5% will be 
levied until the information is 
provided.

3 Page 5 of 56 PQ  POINT 8

The bidder shall have one office 
at Hyderabad with Telangana 
GST registration and PAN 
details to be submitted in the 
PQ Bid. 

We request the department to kindly consider 
Bidder / OEM 

No Change in PQ 

4 Page 7 of 56 Section  C point 2 Bid Validity Period

We request the department to kindly consider 90 
days because the technical compliace wont remain 
the same for 180 days sometimes its become end 
of life.

Accepted

Pre-Bid conference for RFP Procurement of 200 Laptops for Commercial Taxes Dept, held on 16th March, 2024

Vantage Network Soluation Pvt Ltd
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5 Page 7 of 56 Section  C point 7 Performance security value

We request the department to kindly consider 3% 
Performance Security. As per government 
notification all the states and department are 
charging 3% performace bank gurantee.

No change 

6 Page 7 of 56 Section  C point 12

Payment terms On delivery & 
successful installation - 90% of 
contract value On Acceptance 
Test Remaining 10% of the 
contract value 
(On completion of Acceptance 
Test conducted by 
COMMERCIAL TAXES  
DEPARTMENT. Two sets of 
reports  to be submitted. One 
set to Bills division  and one set 
to AT division).                                                                                                     
                                                                     
          Incase site not ready - 
75% of the Contract value for 
that site / 
location. 

We request the department to kindly consider 
90% against delivery and 10% against Installation.  

Accepted
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7 Page 8 of 56 Section  C point 14

Maximum LD for late 
deliveries/installation - 
Maximum LD for late 
deliveries/installations: 10% on 
the Total 
value of goods for that 
location/site for late 
delivery/installation or 
deemed late delivered/installed 
goods 

We request the department to kindly consider 
maximum LD up to 5%.

No Change

8 Page 8 of 56 Section  C point 20

Bids shall be submitted 
manually at the Office of 
Commissioner, Commercial 
Taxes Department, Nampally 
Hyderabad on or before the bid 
submission date as mentioned 
in the document.

We request the department to kindly give clarity 
on submission part as the tender is published on 
the portal submission will also be online.

Only Manual submission allowed.
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9 Page 33 of 56 Training 1.38 

For each hardware and 
software component installed, 
the Vendor may be required to 
train the designated 
Commercial Taxes Department 
and user Department 
personnel to enable them to 
effectively operate the total 
system. The training, if 
required, shall be given, as 
specified in the SCC at the 
locations specified. The training 
schedule will be agreed to by 
both parties during the 
performance of the Contract.

Vendor may be required to train the designated 
Commercial Taxes Department, Why training will 
be required it will be delivery to your location and 
installation, 

As the objective of the RFP is 
about procurement of laptops, no 
training is involved in this activity. 
Training section requirement does 
not apply to this RFP deliverables.

10 Delivery Location
We request the department to kindly tell us the 
delivery location along with the quantity to be 
delivered?

O/o Commissioner, Commercial 
Taxes Dept, Nampally, Hyderabad 
Pin:500001
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11 0
Processor

Intel Core i5 1350P or AMD 
Ryzen 5 PRO 7640HS Processor

Intel Core i5 1335U or higher or AMD Ryzen 5 Pro 
7640 HS Processor

No Change

Section -D Page 
#10 & 11

RAM
16GB DDR5 SODIMM 5600 Mhz 
Memory upgrade up to 64GB 
with Two DIMM slots

16GB DDR4 or DDR5 SODIMM Memory upgrade 
up to 64GB with Two DIMM slots No Change

Storage 512GB PCIe-4x4 2280 NVMe 
Solid State Drive

Yes

Integrated graphics (Intel UHD 
Graphics or AMD

Radeon Graphics) for everyday 
tasks,

Display
14.0-inch Antiglare WUXGA 
(1920x1200) LED UWVA 250nits

14.0-inch Antiglare WUXGA (1920x1080) LED 
UWVA/ TN/IPS 250nits

No Change

Operating System

Windows® 11 Pro 64 OS All 
drivers required for proper 
integration of components 
should be supplied by the 
vendor. All latest drivers should 
be available to download from 
vendors website

Yes

No Change

Variman Global Enterprises Ltd

Graphics Yes
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Ports

2 x SuperSpeed USB Type-A 
5Gbps, 1 x HDMI 2.0b, 2 x 
Thunderbolt 4 with USB Type-
C® 40Gbps , 1 x 
Headphone/Microphone 
Combo , 1 x Smartcard Reader

2 x SuperSpeed USB Type-A, 5Gbps, 1 x HDMI 1.4b 
or higher, 1 x USB Type-C Full functional, 1 x 
Headphone / Microphone Combo ,

No Change due to the port 
throughput considerations

Connectivity Ethernet (Internal/External) + 
WIFI + Bluetooth

Yes No Change

Webcam Integrated 5 MP webcam Intel HD Camera with Privacy Camera shutter No Change

Battery
Long Life 3-cell 51 Wh Li-ion 
polymer Battery with fast 
charge

3 - 4 Cell 49 or higher Whr Battery with fast 
charge

No Change

Keyboard
Back Light Premium Keyboard 
with Spill Resistant,

Click pad to manage most 
commonly used functions with 
a single keystroke

Yes

No Change

Form Factor
Slim and lightweight design for 
portability

Yes
No Change
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Security

Integrated Fingerprint reader 
and Lock slot & Trusted 
Platform Module (TPM) 2.0. 
Software required to protect PC 
from malware on malicious 
websites or hides in common 
files , isolates key applications 
in their own virtual 
containers—trapping any 
malware and deleting it as soon 
as you close the application.

Finger Print Reader – Or Lock slot & Trusted 
Platform Module (TPM) 2.0. Software required to 
protect PC from malware   on malicious websites 
or hides in common files , isolates key applications 
in their own virtual containers—trapping any 
malware and deleting it as soon as you close the 
application.

No Change - 

Certifications and Additional 
Software

WINDOWS , RoHS , Energy Star 
and EPEAT Registered, ISO - 
complete Offline Diagnostics 
software suite should be 
supplied along with the system.

WINDOWS, RoHS, Energy Star and EPEAT/ 
EPR/Energy Star Registered, ISO - complete Offline 
Diagnostics software suite should be supplied 
along with the system

No Change

BIOS
BIOS of the Laptop to have tool 
for Enhanced security features 
like self-healing, regular checks.

These are 1 OEM specific feature. We offer 
Commercial BIOS or any Enhanced security 
features

No Change



Bid refrence : CS(1)/01/2021

Sr. No. RFP Page No.  RFP Clause Name & No. RFP Clause RFP Clause Bidder’s Query/Suggestion/Remarks Department Clarification

Pre-Bid conference for RFP Procurement of 200 Laptops for Commercial Taxes Dept, held on 16th March, 2024

Tamper Lock Feature

System should give alert / 
feature / tool for physical 
attacks on devices (when a 
target device is disassembled in 
order to modify or directly 
probe the system board) and it 
(DMA) attacks, Side channel 
attacks.should support the 
following, Flash memory 
replacement attacks, Trusted 
Platform Module (TPM) probing 
attacks, Direct Memory Access

These are 1 OEM specific feature. We offer 
Kensington lock slot, TPM

No Change - TPM has been 
around for over 20 years, and has 
been part of PCs since around 
2005. In 2016 TPM version 2.0 - 
the current version in new 
PCsbecame standard in new Pcs

Warranty
Three years parts and labour 
warranty

Yes
No Change

Weight
1.5 to 1.7 Kgs with rain 
resistant bag for the laptop.

1.4 to 1.7 Kgs with rain resistant bag for the laptop
Accepted

A.4. Delivery and Installation 
period: Bidder shall deliver the 
goods/services across 
Telangana State and install the
same by 31st March, 2024.

No Change
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Order Distribution

Order distribution: Is any clause 
that total Work shall be 
distributed between 2 agencies 
matching the finalized L1
Prices in the ratio of (60% :40%).

Delivery – Need 2- 3 Weeks from the date of PO 
issued
Note: As per government and the budget concern 
which will get lapse by 31st then whoever L1 
bidder will arrange
100% Bank Guarantee of full order value and 
based on that department can transfer the 
amount to concern vendor.
Once all the material delivered the department 
will return the BG concern vendor.

No Change

Page 11 MS Office -Optional MS Office Home Edition and MS 
Pro edition to be quotedas 
separateline item as optional 
basis

Department suggested
MS office Home Edition and/or 
MS Pro 2021 should be for life 
validity or till the life of Laptop.

Page 6
Section-B Pt 13. - In 
compliance of Restrictions 
under rule 144(Xi) of GFR 
2017

Regarding restrictions on 
procurements from a bidder of 
a country which shares a land 
border….

Department suggested
GFR clause is not applicable to 
this tender.

Newly incoorporated 
Anti-Virus should come pre-
installed with the Laptop 

Version : Paid Device support: 1 
device  Validiity : 3 YEARS 

Department suggested
Price of the Anti-Virus should be 
included in the overall bid quote.

Commercial Taxes Department 


