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COMMERCIAL TAXES DEPARTMENT
 

        
 

CCT’s Ref. No. CS (1)/18/2015-II,                           Dated:  20/07/2024  
 

CIRCULAR
 

  Sub: C.T. Department – EoDB – Helpline to assist TPs in GST  
          Registrations, Returns & Payments – Communicated – Reg.
 
  Ref: 1. CCT’s Ref No. C(DX)/1422/2015, Dt: 17.11.2015.
         2. EoDB – 2024 Initiative.
        

                    
*****

           Attention of  all  Joint  Commissioner (ST) of Divisions is invited to
subject and references cited.
 
           As part of EoDB-2024 initiative, it was proposed to have a helpline
to assist Taxpayers in GST related matters such as Registrations, Returns
& Payments. Therefore, a centralised helpline no: 18004253787 is made
available to all vide ref. 1st cited.
 
          In this regard, all the JCs (ST) are requested to communicate the
Helpline  number  to  the  Taxpayers  under  their  jurisdiction  to  spread
awareness of the toll-free facility.  
 
           The helpline will  operate during the office hours i.e., 10:30AM to
5:00PM on all working days.  

            
 

                                      T K Sreedevi I A S 
                                             Commissioner of Commercial Taxes

 
 
To,

All the Joint Commissioners (ST) of Divisions

Copy to all Senior Officers in O/o. CCT, Hyd.
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